Additional Reseller Services
Portal Features

¥ Receiveautomatic e-malil
notifications 30, 60, 90 and
120 days prior to service
expirationwhen you opt-in

¥ CiscoOnline Quding -
increase your SMAR net
revenue with real-time pricing

¥ Hiter and list contracts by
manufacturer or end client.

¥ Add on additional users

¥ Create total inventory reports
on all assets purchased from
Ingram Micro

¥ Provide end client with visibil-
ity into their service contract
information

¥ Receiveimmediate notifica-
tion of any warnings or prod-
uct updates

¥ Search by client, purchase
order or serial number

¥ View suggested replacement
servicesand products

Ingram Micr o | Reseller Services Portal

Ingram  MicroO s Reseller Ser vices Portal (RSP) is a free, online
services contract management tool that provides visibility into your end clientOs
serviceslifecycle. Usingthe RSPautomates and simplifies the annuity manage-
ment processwhile making it easierand timelier for youto drive incremental
sales of services and products.

How to Uncover Revenue and Growth Opportunities

Ingram Micro® ResellerSewices Porttal allows youto discover uncovered assets,
expiring contracts, and technologyrefresh opportunities that you otherwise may not be
aware of. Whenyou login and opt on to Ingram Micro® RSP you will be able to track
your end client® services sales history and contracts coming up for renewal prior to
expiration. Automatingthis processmakes it neary effortless to track warranties and
ensures youDltapture 100 percentof the annuity revenue available.

Key Capabilities and Benefits
¥ RENEWexpiring service contracts

¥ REGISERnew products for future renewal revenue
¥ ATTACH new servicesto uncovered assets
¥ REFRESHroducts for growth opportunities

¥ MANAGE customer accounts more efficiently

To learn more about the Reseller Sewvices Pottal, log on to wwwingrammicio.ca, click
on Services Divisionand then QWarranty ContractManagementO.

Don®leave profits on the table. To find out how the ResellerSenvices Portal
can help you grow your revenue and increase your services business, call
Ingram Micro Reseller Sewvicestoday at (877) 755-5002, or email
services@ingrammia.ca
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