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Dear Valued Customer:

In October 2004, the Government of Alberta launched its new electronics recycling
program, the first of its kind in Canada. The purpose of the program is to give
Albertans access to collection sites and e-roundups in order to help them dispose of
their old (or end-of-life) electronics, specifically computers and TVs so that they can be
recycled. To date, more than 50 collection sites have been established across the
Province.

The program is funded by an environmental fee (otherwise know as the Advance
Disposal Surcharge) ranging from $5 to $45 on the purchase of computers and new
TVs in Alberta starting February 1, 2005. The program is managed by the Alberta
Recycling Management Authority (ARMA), a non-profit organization delegated by the
Government of Alberta to manage the electronics recycling program on behalf of
Albertans. For more information regarding this program please visit the Alberta
Government website at www.albertarecycling.ca or call ARMA at 1.888.999.8762 (toll
free).

As part of this process, we require all our Alberta based customers and customers
who ship to Alberta sign the Remittance Certificate attached ASAP and fax to Ingram
Micro at 905-755-1398 along with your New Account application. If we do not get a
signed certificate, all customer shipments to Alberta will be charged the applicable fee.
Product categories charged will include televisions, laptops/notebooks, printers/printer
combos, desktops and monitors. Please also note that you must register and have a
registration number with Electronics Recycling Alberta in order to make this remittance
certificate valid.

If you have not yet registered, and/or plan on selling product in Alberta in the future,
you should register right away. Further details of this program can be found at the
website and number listed above.

Yours Truly,

Ingram Micro



