
 
 

 
 
 

  
1-800-456-8000 x76479 

act-licensing@Ingrammicro.com 
Desk hours - 8:30-8:00 Eastern 

www.act.com 

 
Vendor Return Policy 
Returns are granted for licenses purchased within the past 30 calendar days at the vendor’s discretion. Returns 
requested over 30 days are declined. 
 
To request a return, please contact us with the following information: 
 Your Ingram account number 
 Your PO # 
 Ingram Order number 
 Sku of product to be returned 
 Quantity (please note—the entire quantity must be requested for return-no partials) 
 Reason for Return 
 Please note if there will be a re-order 
 
Please contact our licensing desk with any questions. 
 
 

mailto:act-licensing@Ingrammicro.com
http://www.ingrammicro.com/reseller
http://www.google.com/imgres?imgurl=http://www.thecrmguide.com/images/act-logo.jpg&imgrefurl=http://www.thecrmguide.com/act-crm.htm&usg=__ae-9yKaHTL5vBQshu_a9Hy6kMWk=&h=200&w=200&sz=5&hl=en&start=3&um=1&itbs=1&tbnid=hRIvTRHnEJeqLM:&tbnh=104&tbnw=104&prev=/images?q=ACT!+by+sage+logo&um=1&hl=en&sa=G&tbs=isch:1


 


