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Vendor Program Overview 
 

Business runs better when IT runs at its best. That's why more than 50,000 IT organizations ­ from 
the Global 100 to small and mid-market businesses in over 120 countries rely on BMC Software 
(NASDAQ: BMC) to manage their business services and applications across distributed, mainframe, 
virtual and cloud environments. With the leading Business Service Management platform, Cloud 
Management, and the industry¹s broadest choice of IT management solutions, BMC helps customers cut 
costs, reduce risk and achieve business objectives.  
 

 Approximately 96% of the Forbes Global 100 and 81% of Fortune 500 companies rely on BMC 
Software 

 
BMC offers Server and Network Automation and Cloud Services and is currently the #1in IT Service 
Management globally. 
Through using BMC Software Cisco server provisioning went down from 24 hours to 24 minutes, ADP 
Application Deployment times reduced by 70% and Wal-mart Mean-Time-To-Repair (MTTR) shortened 
by 75%.  
 

Through the implementation of BMC Software’s products businesses can expect a significant 
reduction is Operating Expenses and a more efficient and effective IT staff that can enable and empower 
the business to utilize all the IT innovations to their fullest extent.  
 

BMC Software requires Authorization to Resell. Authorization is free and has no minimum 
revenue requirements.  
This is the link to request authorization:   Free Authorization to resell BMC Software 
 

Once the requesting partner has completed the request form BMC will send a request to 
complete a Due Diligence Questionnaire and Compliance Statement. Once that is done BMC will then 
draft your Distributor Network Agreement and send that to us to get over to the partner. The partner 
then has to sign that agreement and get it back to us and BMC for BMC to countersign and execute. The 
process usually takes between 3-5 business days from start to finish. 
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Key Products 
 
BMC Track-It! -  The market-leading  ITSM solution built for the SMB to improve their internal IT support 
processes and asset tracking while supporting their business staff with a powerful, intuitive and easy-to-
use ticketing solution with great reporting and dashboards. 
 

 Overview of Track-It! 

 Helpdesk Function 

 Asset Management/Inventory Function 

 Barcode Function 

 Mobile Function 

 Remote PC Control Function 

 Track-It! Price List 

 Track-It! Use Case for Memorial Health Services 

 
 
 
 
BMC Remedy – The industry standard and leader in the enterprise ITSM Space. Remedy ITSM Suite can 
be purchased as an On-Premises solution and a SaaS version. Remedy has 3 versions: 
 

 Remedy ITSM Suite – the original On-Premise solution 

 Remedy OnDemand – a SaaS offering built for the enterprise class business  

 RemedyForce – a SaaS version built for medium-sized business 
o General RemedyForce ServiceDesk   
o RemedyForce ServiceDesk 

o Release for Spring 2013 

o RemedyForce Trial Systems 

 
 
BMC BladeLogic Automation Suite – BMC’s Bladelogic allows for the quickest, most efficient and 
accurate provisioning of new servers, networks, databases and mainframes in the industry. Deployment 
times can be reduced up to 90% with Bladelogic products. Here is a list of the products in the Bladelogic 
Automation Suite: 

 Application & Middleware Automation 

 Database Automation 

 Server Automation 

 Network Automation 

 Workplace & Device Automation 

 Enterprise Scheduling & Workload Automation 

 Mainframe Automation 
 
BladeLogic Automation Suite 
Server Automation DataSheet 
Network Automation Datasheet 
DataCenter Automation - Your Path to the Cloud 
 
 

https://na13.salesforce.com/sfc/p/30000000oDZM/a/a00000001G9K/8Rt1IgNbnXsSTNAMaFNMjkG1nyHu5pjlYgFbPg7.4kc=https:/na13.salesforce.com/sfc/p/30000000oDZM/a/a00000001G9K/8Rt1IgNbnXsSTNAMaFNMjkG1nyHu5pjlYgFbPg7.4kc=
https://na13.salesforce.com/sfc/p/30000000oDZM/a/a00000001ESK/TLYv64uIG0jdumCdnp6FTai7xChNeU3kgVNy9QY4rpo=
https://na13.salesforce.com/sfc/p/30000000oDZM/a/a00000001ESA/gBpXF5OFO9_iiPgk2EoGrPuq45634HpRERYJnC6RNRQ=
https://na13.salesforce.com/sfc/p/30000000oDZM/a/a00000001ESZ/i_a4tar4UZYFm9gRLx7TPapifr7mHAzE1yZsUzEVwz4=
https://na13.salesforce.com/sfc/p/30000000oDZM/a/a00000001ESU/mphCO6tXY0RDVrPxgMqFdCgS6w4Q0wiyWx2_h._BhHk=
https://na13.salesforce.com/sfc/p/30000000oDZM/a/a00000001ES5/vmouXWNyNAohm2bVVETIFHiIflOXzAe8mVbAfv.pBu4=
http://bit.ly/ZpT8Ic
https://na13.salesforce.com/sfc/p/30000000oDZM/a/a00000001L9F/C8jibtWyfkyOs6ZeieSGKkVSU7K_XQRku10mjkBSoBE=
http://www.bmc.com/products/remedyforce/saas-help-desk.html
https://na13.salesforce.com/sfc/p/30000000oDZM/a/a00000001Hdu/YVh.vF3115vXqopJX7ZNisIk5LWXuk_rTopiGt3Q4Ao=
https://na13.salesforce.com/sfc/p/30000000oDZM/a/a00000001Kqc/wOEIyCtfUJ2Ughz40m7q9zvObRlM9eo70cApNqRnJeY=
https://na13.salesforce.com/sfc/p/30000000oDZM/a/a00000001KqX/Bk_mPkj0CQAM4OZj3z5z7Vd3Z8gpMKK8S9AB8T_EwMw=
https://na13.salesforce.com/sfc/p/30000000oDZM/a/a00000001KA7/FjP6YVpB5kOEQ0ZZVidyr9EEyEvnV10_whgMhpdzzkk=
https://na13.salesforce.com/sfc/p/30000000oDZM/a/a00000001KAl/1yix.c0mWucF4BM0rWLiXC7Q9fqe0kbTL53MtZHb7Dc=
https://na13.salesforce.com/sfc/p/30000000oDZM/a/a00000001KB0/JsWRx92tgRM4_lXus1yRmHrHOh1qL8B4mHkoySFwIk4=
https://na13.salesforce.com/sfc/p/30000000oDZM/a/a00000001KCX/bQT49fwEgx0IzhDV9ju4wJmHW0lrEH2cVagAWU0X91o=


BMC ProactiveNet Performance Management Suite (BPPM) – The ProactiveNet Performance 
Management Suite is a solution built to empower the IT staff with tools and live reports that allow them 
to have visibility into the IT infrastructure performance (server and processor temperature and 
performance etc). With this visibility, IT staff can proactively identify potential problems in the network 
and take steps to prepare for them by redistributing capacity to the right areas to accommodate higher 
website traffic for example.  
 
BMC Application Management Suite – Speed the delivery of high-quality applications for increased 
competitive advantage. It automates application release for complex multi-tier applications and 
monitors end-user experience and service levels. It incorporates products from the BladeLogic (provision 
& Configure) line and the BPPM Line. It depends upon accurate information in your CMDB and therefore 
strongly benefits from some Atrium products.  
 
BMC Atrium– The BMC Atrium platform provides a heterogeneous approach to integration and 
orchestration within your environment. The Atrium CMDB provides the core management facility for 
integration and orchestration-based initiatives. The Databases that feed information to the Remedy, 
BladeLogic, and BPPM products are based on the Atrium products. With the Atrium Discovery and 
Dependency Mapping product, you can quickly identify what configuration items you have on your 
network and what types of relationships there are between them. This gives visibility into what would 
happen if certain changes are made to the environment.  
 

 Atrium Orchestrator 

 BMC Atrium Orchestrator - Automating Repetitive Tasks  
 
 

Media 
No media is offered. 
 

 
Market Segments Covered 
Ingram can sell into the Commercial and Non-profit Market Segment. We cannot sell to 
Government/Public Sector End-users.  

 
Authorization Requirements 
BMC requires authorization to be able to sell or even receive a quote for their software. A Distribution Network 
Agreement (DNA) must be signed before any reseller can get quotes for BMC. 

 
 
Pricing Programs 
Special pricing is only offered by BMC according to their sole discretion. Deal registration is available and can offer 

discounts up to 15% on licenses. Requests for Deal Registration should be sent to BMC-

Licensing@IngramMicro.com and is only applicable to new opportunities.  
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