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Vendor Returns Overview 
Corel has a no returns policy.  All requests are based on vendor approval.  Corel requires a completed letter of 
destruction for all return requests.  Click here for LOD form. 
 
To request a return, please submit the following information with the completed LOD form to Corel-
Licensing@Ingrammicro.com: 

Your Ingram account number 
Your PO # 
Ingram Order number 
Sku of product to be returned 
Quantity (please note—the entire quantity must be requested for return-no partials) 
Reason for Return 
And will there be a replacement order. 

 
Please contact our licensing desk with any questions. 
 
 
 
 
  

http://www.corel.com/
http://intl.imimages.com/upload/MD-EN/files/CorelLOD.pdf
http://www.ingrammicro.com/reseller

