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Vendor Program Overview
Marathon Technologies — automated fault-tolerant, high availability & disaster recovery software for physical &
virtual environments.

Key Products

everRun 2G. The latest generation of the everRun software offers completely automated application availability
and 100% data protection for Window Server environments. It creates a single, resilient platform for all of your
critical Windows Server applications.

everRun VM for Citrix® XenServer. The industry’s first fault-tolerant software for virtual environments, everRun
VM combines the benefits of virtualization with absolutely resilient and available computing.

everRun SplitSite. Automate continuous availability and 100% data protection between data centers using
synchronous data mirroring with everRun SplitSite.

everRun DR. Implement long-distance protection for physical and virtual environments, with “near zero” recovery
and pushbutton operation with everRun DR.

Maintenance/Support
One year of premier maintenance is bundled with all new license purchases. One, two, three, and four year
maintenance plans are available.

Media

Media is not required as it is a free download at www.MarathonTechnologies.com

Authorization Requirements
Marathon restricts the sale of product to Marathon Partners only.

To purchase, the partner must have a Marathon contract number. If you need a contract number, please contact
Marathon-Licensing@ingrammicro.com for details.

Ordering Requirements

. Marathon partner contract number

. PO number

. End-user agency/organization name

. End-user shipping street address, city, state and zip code

. End-user contact name - first and last name required

. End-user contact phone number

. End-user contact email address (email domain must match business name)
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8. Serial key(s) of licenses being upgraded

Product Delivery
Marathons normal processing time on orders is 1-2 business days. Licenses are delivered via email.

Renewals
Renewals must be purchase within 30 days of the renewal date of the license. Upgrade licenses must be purchased
if beyond the 30 day renewal period

Pricing Programs
There is no tiered or level pricing.

Important Notes

Marathon Software has a month end order cut off at 5pm eastern the weekday before calendar month end. Please
have your orders in at least 3 hours prior to this cut off to ensure processing.

Marathon Software offers product training. Please visit their site for details
http://www.marathontechnologies.com/training.html



