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Vendor Program Overview
Mindjet is a market leader in Information Mapping products that allow you to move easily from concept to action
plan using an interactive visual map of your ideas and information.

About the Ingram Micro Mindjet Team

The Mindjet licensing team is thoroughly trained to help you with any licensing solution you may need, with an
excellent knowledge base of the quoting and ordering process from start to finish. The Mindjet team also
maintains a database of license confirmations and can quickly and easily supply you with a license resend when
necessary. The licensing team works closely with Mindjet to keep up with all promos and new releases on a daily
basis.

Key Products

MindManager for Windows — MindManager for Windows allows you to easily lay out, organize and work with
ideas and information in a wide variety of interactive visual formats including information maps, outlines, Gantt
charts, organization charts, tree diagrams and a special brainstorming mode.

MindManager for Mac — MindManager for Mac allows you to move quickly from ideas, raw research,

and requirements gathering to completed strategies, presentations and project plans — all within an integrated,
visual environment.

MindManager Add-Ons — Mindjet offers several innovative add-ons such as Project Jetpack, Image Pack, and
Power Markers that facilitate custom creation of the perfect Mind Mapping Solution for any environment.

Mindjet Software Assurance & Support
Mindjet MSA must be purchases at the same time as the software purchase, and entitles the customer to product
upgrades and updates.

Physical or Electronic Delivery
Mindjet offered in both a downloadable license and a physical shipment. Maintenance (MSA) is offered for both
options.

Ordering Requirements
End-user Information:
o company name
address
contact
phone number
email address (needs to reference end user company name, can’t substitute the reseller e-
mail)
o Mindjet SIN # for Maintenance Renewals
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o License Keys for Upgrade orders
o License keys for Maintenance add-ons for shrink-wrap

Product Delivery

Mindjet Electronic Delivery orders with download instructions will be delivered within 2 days after the order has
been placed. Physical Delivery products are stocked in our warehouse. MSA add-ons to physical delivery
purchases will not be processed by Mindjet until the license keys are provided.

Renewals
The Mindjet SIN number is required for processing of all Mindjet Maintenance Renewals. The SIN number will look
like this: SIN-12345, and is available on the prior license purchase.



