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Click2License Renewals Reporting:

Allow Click2License to generate a renewals pipeline of your upcoming renewals:

Access http://www.ingrammicro.com:

(& Ingram Micro - Reseller Home - Windows Intemet Expk o T )

@U' [ ] hitp:/furvaingrammicro.comreseller <& %[l P~
Fle Edt View Faveites Tools Help
5 ) BestoftheWeb &) BF - Exchange &) Channel Guide ] Copyright Skyworks Tech... ] Digitsl Deshboard [ Free Hotmail [T Intemet Explorer News &) Internet Start ] SMART Web

- S el

xpress® Reward Cards

¢ Favorites (23 | @ Ingram Micro - Reseller... X | [ Welcome to Facebaok ¥ ~ B v 1 # v Pagev Safetyv Toosv @v

My Info | Help | Logoff
INGRAM
MICRON

Partner Smart

Berry Technical Support Services Promation

Click on the
s e Click2License tab

roduct Search

Home | Order Status | Order |5 | Invoice | Saved Items

Search Tips

Go to Order/PO# Reseler PO#  + [G2]

i

[“manufacturers "} [“oromotions ="}
:
e * Reduce storage costs with L —
| communites ) | H
data deduplication -

¢ Integrate archiving technology

e | e

Mcrosonr | o

» Virtualize with confidence

} BlackBerry  » Del
» corel » Juniper

Welcome, GovEd Alliance Member
GovEd Virtual Tradeshow | May 2010
l data capture/pos \ top by the virtual booths to learn about new pro olutions. Thi reat opportunity to talkto indu:
¢ for additional information on how you can participate.
| digital signage
|
W infrastructure technology Erter
W solutions

® Visit The New Social Network for Members
|

Internet | Protected Mo
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This brings you to the Click2License homepage:

(@ Click2License - Windows Internet Expl

GU-~

File Edit View Favorites Tools Help
s &) BestoftheWeb &) BF - Exchenge &) Channel Guide &) Copyright Skyworks Tec!

i Favorites |53 - @ ClickaLicense x

€] hitp://urww ingrammicro.com/DomAVLWeb/Welcome.do -

[E] Welcome to Facebook | - -~

BlackBerry Technical Support Services Promotion

BUHanIextralS 50 00l oupocK et

Click on the
renewals link to start

| Ransvalz Juotes | Admin/End User | Halp

s selectan enduser

Search Options

Vendor Notifications

I

Microsoft SPLA is now

dickOlicense

Ingram Micro has incorporated several changes to our licensing site, including: ClickaL icense
+ Renewals Tracking and Online Reporting

+ New Web Interface, Navigation, and Reseller Administration Tools Microsoft Open Value and

+ 3 Methods to Search and Add Products to the Shopping Cart SPLATrainings
Getting started: Microsof Software +
Order Entry Tutorial Senices Resources

Order Status and Renewals Tutorial

For faster access, please click on this link:

Tutorials Trend Micro SPULP
(MSP) is now avalable on
Click2License

Creating an order / quote via part number look-up
+ Click on the Expert Entry link in the upper left comer

" il . q
« Enter the part number, quantity, & authorization/contract number (optional) Proaram Ovenview

o Click on the Add To Cart button MSP Agreement

o Do this for all necessary part numbers

« Once finished, click on you shopping cart (upper right) and this will take you to the pricing/check-out screen Monthly Usage Report
Creating an order / quote via description

+ Click on the Guided Entry link in the upper left corner

+ Through the drop down menus select end user type, manufacturer, licensing program and enter the authorization/contract number (optional) Click on the links below
+ Click on the Continue to Step 2 button e

+ Through the drop down menus select product line, platform, and version ordering requirements
« Click on the Continue to Step 3 button and other important

” information for our
« Add your quantity and click on the Add Product to Cart button Click?License vendors:

+ This will take you to the pricing/check-out screen

+ Toadd more to the cart, click on the Add New License To Cart link {lower left) Aot
Searching for licensing renewals Adobe
+ Click on the Renewals link in the upper toolbar Alrmagnet
+ Select Renewals from the main menu o -

Done € Internet | Protected Mode: Off
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This prompts you to the Search Criteria, to drill down to your renewals data:

(& Ingram Micro - Renewsls Search - Wi

OO e v

h.do?action=VIEW

File Edit View Favorites Tools Help

s &) BestoftheWeb &) BF - Exchange &) Channel Guide &) Copyright Skyworks Tech.. ] Digital Dashboard [ Free Hotmail [ Intemet Explorer News 2 Internet Start &) SMART Wb

¢ Favorites |2 - | @ Ingram Micto - Renews... x | [E] Welcome to Facsbook

Howe [ INEGRATION

Expert Entry | Guided Entry | Orde. rt= | Renewals

Product
search

Search Options

Renewals Search

Contact Licensing | Legal

Search Criteria
Renewal Status:
Invoice/POIContract Number.
Manufacturer.
License Program:
Company Name:
Ingram Micro Invoice Date:

Coverage End Date

BlackBerry Technical Support Services Promotion

EUHanEXtralS5i0 00N olPOCKET

Shopping
Cart

Search for renewable orders by entering criteria into some or all of the following fields. To select and review a renewal from the Renewal Search Results screen, click the number in the “Result” column,

All Renewals -

Ingram Micra Invoice # ~ [ |

All Manufacturers bt

Al License Programs +

AllEnd Users

e
e
[ viewsummary | Download Report

Oltems selectan enduser

» Retum to Renewals Wain Meny

Enter the criteria that
you’d like to report
against

INGRAM

Powered By | yTIEr=YeY L

€ Internet | Protected Mode: Off

*** Once you have entered all of the data, click on the ‘View Summary’

button ***

Ingram Micro | Renewals Management (Powered by Ingram Micro) _



The data will display:

(& Ingram Micro - Renewals Search Results

@O wu &1 hitp:/fur

File Edit View Favorites Tools Help

i hDetail.do

%5 £ BestoftheWeb £ BF - Exchange &) Channel Guide ] Copyright Skyworks Tech... ] Digitel Dashboard [ FreeHotmail [T Intemet Explorer News ] Internet Start ] SMART Web

i Favorites (53] | @ Ingram Micro - Renews... X [ Welcome to Facebook | |

BlackBerry Technical Support Services Promation
EUHanEXtralS5i0 00N olPOCKET

Sell BlackBerry™® Technical Support Services and earn American Express® Reward Cards
Howe | INEGRATION

Expert Entry | Guided Entry | Orde. rt= | Renewals

Product Shopping Oltems select an enduser
search Cart e
Search Options
Renewals Search Results
Displaying 1- 1 011 1
End | Eng i Contract/
Rosoller | ERD RN License ctl | invoice | nvoice Renewal | Renewal
. Result | 50 ‘ User‘ User ‘ Manufacturer | pEoIER ‘ Authorization ‘ == ‘ == St = ‘
0 view more ol R & o S e
st
JOSEPH el
i i BYTHE  COMPUTER
deta]ls' C||ck on 1 sTiosEPH  PO2 g/t Se8GCWATEg  CADELETES  DEF2 06/03/2003  $12,000.00 Not Remove
Renewed
HIGH
SCHOOL

the result number

Displaying 1- 1 07 1 1
» Retum to Renewals Search

» Retum to Renewals Main Meny Download Report

Contact Licensing | Legal

€ Internet | Protected Mode: Off

*** This will display the entire order details, suggested renewal sku'’s, etc ***
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Enhanced end user notification:

Allow Ingram Micro to assist you with the renewal notifications to your end users (on behalf of
you, the reseller)!!!

Step 1 —Setting up your reseller logo (which will be added to the email sent to the end user)

€ Cisdlicns Wintow e i T T T = 1]
@Q' 2] http:/funsw ingrammiero.com/Dom AVLWeb Welcome do < &[4 ] x| £ sing 7

File Edit View Favorites Tools Help

5 [ BestoftheWeb | BF - Exchange | Channel Guide (2] Copyright Skyworks Tech... (2] Digital Dashboard [T Free Hotmail [T Internet Explorer News £ Internet Start {2 SMART Web

i v B - 1 ® v Pagev Safety~ Tools~ @~

i Faverites |22+ | @ Click2License | [Ed Welcome to Facebook

BlackBerry Technical Support Services Promation

ante 2 (R vn

Click on the Admin/End
User link

s | Reports | Renevals “uotes | Admin/End User | Help

Search Options

‘Vendor Notifications.

i

dickLicense

Microsoft SPLA is now

available on
Ingram Micro has incorporated several changes to our licensing site, including: Click2License
+ Renewals Tracking and Online Reporting
+ New Web Interface, Navigation, and Reseller Administration Tools Microsoft Open Value and
+ 3 Methods to Search and Add Products to the Shopping Cart SPLA Trainings
Getting started: Microsof Software +

Order Entry Tutorial Senices Resources

Order Status and Renewals Tutorial
For faster access, please click on this link: e
Tutorials Trend Micro SPULP
(MSP) is now available on
Click2License

Creating an order / quote via part number look-p
+ Click on the Expert Entry link in the upper left corner
« Enterthe part number, quantity, & authorization/contract number (optional)
« Click on the Add To Cart button 1ISP Agreement
Do this for all necessary part numbers
Once finished, click on you shopping cart (upper right) and this will take you to the pricing/check-out screen
Creating an order / quote via description
+ Click on the Guided Entry link in the upper left corner
+ Through the drop down menus select end user type, manufacturer, licensing program and enter the authorization/contract number {optional) Bk el
+ Click on the Continue to Step 2 button <o review program
+ Through the drop down menus select product line, platform, and version ordering requirements

« Click on the Continue to Step 3 button and other important
information for our

Program Overview

Monthly Usage Report

» Add your quantity and click on the Add Product to Cart button P E e S
» This will take you to the pricing/check-out screen
+ Toadd more ta the cart, click on the Add New License To Cart link {lower left) Actt
Searching for licensing renewals Adobe
+ Click on the Renewals link in the upper toolbar ‘Airmaanet
+ Select Renewals from the main menu e -
Waiting for http://www.ingrammicro.com/Dom/AVLWeb/Welcome.do. & Internet | Protected Mode: Off v H100%
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This brings you to the administration section:

(& Administration - Windows Internet Expl
GO~

File Edit View Favorites Tools

€] http://ur

Help

U5 g BestoftheWeb | BF - Exchange &) Channel Guide ] Copyright Skyworks Tech... ] Digital Dashboard [T Free Hotmail [T Internet Explorer News g Internet Start &) SMART Web
T Favortes |55 - | @ Administration x| [

Welcome toFacebook ||

BlackBerry Technical Support Services Promation
EUHanEXtralS5i0 00N olPOCKET
Expert Entry | Guided Entry | Ord

Product
search

Search Options

e/ = | Admin/End User | Help
Shopping OQltems selectan enduser
Cart

Administration

» Collections Customize the licensing programs and products offered to endusers.
> Pricing Schemes Set up pricing schemes for end users and end user groups

» End User Management Create and change end users and end USer groups.

Click on the Profile
Management link

» Profile Management View/update your company's logo and correspondence email address,

> Renewal and Installment Email Notification Recipient List: Specify the recipients of email nofification:
» End User Reqistration Referral Refer an end user to the Click2License site.

» P.0. Assiqnment Terms and Conditions View/accept P.0. Assignmentterms and conditions.
» Change Password Change your lagon password.

Contact Licensing | Lagal

MICRO N

et | Protected Mos
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This takes you into the Profile Management section:

(& ClickaLicense - Reseller Logo - Windows
(< O ey
File Edit View Fovorites Tools Help
5 ) BestoftheWeb &) BF - Exchenge 2] Chennel Guide 2] Copyright Skyworks Tect

€] http:/sur /DomAVLWeb/ go.do?action=VIEW s

| Digital Dashboard [ Free Hotmail [ Intemet Explorer News g Internet Start & SMART Web

i Favorites (55 v‘gch:lewcensa—ResaHav.. % | [Ed Welcome to Facsbook 1 - = [ @ v Pagev Safetyv Toosv @v

BlackBerry Technical Support Services Promotion

[Pz i) @) S5O0 1) your (o

Howe [ INEGRATION

Expart Entry | Guided Entry | Order Status | Re

Product
search

Search Options

Oltems selectan enduser

Shopping
Cart

Profile Management

Your logo, both secure and unsecure, are displayed below. To add or change a logo, please click “update logo™ or to remove a logo, please click “remove logo” under the comresponding 10go you wish to modify.
+ Collections

> Pricing Schemes The email address below will be used to inform you anytime an end user registers and selects your company as their default reseller or whenever your end users create online quotes for your license offering. To update your email address for correspondence,
> End User Management enter itin the field below and click the “Update Email Address” bution.

> Profile Management

Unsecure Personalized Logo ‘Secure Personalized Logo
» Renewals/instaliments
Email Recipient List
» End User Registration
Referral X No Logo Specfied
» P.O. Assignment Terms
and Conditions H
G Pasneod Click on the update
update logo update logo
remove logo

logo link

Correspondence Email Address

steven demarzio@ingrammicro.com

@ Internet | Protected Mode: Off v @ -
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This takes you into the Personalized Logo section:

(& ClickaLicense - Edit Reseller Logo - Wi
O e oo

File Edit View Favorites Tools

ogoAction.do

Help

15 ) BestoftheWeb £ BF - Exchange &) Channel Guide ] Copyright Skyworks Tech... {8 Digital Dashboard [ Free Hotmail [T Intemet Explorer News ] Internet Start ] SMART Web
¢ Favortes |55~ | @ Clikdlicense - Bt Res.. % | [ Welcome toFacsbook | |

BlackBerry Technical Support Services Promotion

[Pz i) @) S5O0 1) your (o

Howe [ INEGRATION

Expert Entry | Guided Entry | Orde.

Product
search

Shopping
Cart
Search Options

| Admin/End User | Help

Oltems selectan enduser

Personalized Logo

To update your ressller lago, please enter the web address URL where the image is located. You may click "Preview” to view how the Iogo will appear on Click2License. Please clickSave™ when you are finished. Logos should be

pixels wide and 60 pixels high to avoid distortion.
Unsecured Personalized Logo

Logo URL:

Enter the URL of your
httpzMintlimimages.com/upload/MD-ENAil .
— company logo and click
‘save changes’

Contact Licensing | Legal

INGRAM

PoweredBy | IpTIETEYSY L

et | Protected Mode: Off
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This enters your company’s logo into the Click2License database:

(@ ClickLicense - Reseller Logo - Windows

GU-~

File Edit View Favorites Tools Help

€] http://ur /DomAVLWeb/ ogoAction.do
P

s &) BestoftheWeb &) BF - Exchange &) Channel Guide g

i Favorites (53] - | @ ClickaLicense - Reseler.. x | I3

ight Skyworks Tect

b Facebaok

BlackBerry Technical Support Services Promotion

The company logo is [PUt 1) @i 3,000 1) your pogie

now displayed on C2L

Oltems selectan enduser

Shopping
Cart

Search Options

Profile Management

Your logo, both secure and unsecure, are displayed below. To add or change a logo, please click “update logo™ or to remove a logo, please click “remove logo” under the comresponding 10go you wish to modify.

+ Collections
> Pricing Schemes The email address below will be used to inform you anytime an end user registers and selects your company as their default reseller or whenever your end users create online quotes for your license offering. To update your email address for correspondence,
> End User Management enter itin the field below and click the “Update Email Address” bution.

> Profile Management

» Renewals/installments
Email Recipient List

» End User Reqistration
Referral

Unsecure Personalized Logo Secure Personalized Logo

X| No Logo Spectied

» P.0_Assignment Terms
and Conditions

+ Change Password

update logo update logo
remove logo

Correspondence Email Address

steven com Update Email Adaress |

INGRAM
MICRO

Powered By

€ Internet | Protected Mode: Off
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Step 2 - Set the renewal threshold, to indicate the dollar amount that the end user emails will be sent on
(as we as the reseller email address, that ALL renewal alerts will be sent to)

@'Ov £] hip /DomAVLWeb/ T (&[4[ x |2 8ing P~

File Edit View Favorites Tools Help

s &) BestoftheWeb &) BF - Exchange &) Channel Guide &) Copyright Skyworks Tech.. ] Digital Dashboard [ Free Hotmail [ Intemet Explorer News 2 Internet Start &) SMART Wb

¢ Favorites |55 | @ Click2License - Reseller... X | [E] Welcome to Facebook 1 Mo = [ d@ v Pagev Safetyv Toolsv @v

BlackBerry Technical Support Services Promation

Sell BlackBerry® Technical Support Services and eamn American Express® Reward Cards
| Admin/End User | Help

Howe [ INEGRATION

Expert Entry | G

Product
search

Search Options

Oltems selectan enduser

Shopping
Cart

Profile I

remove alogo, please click “remove logo™ under the corresponding 1ogo you wish to modify
+ Collections

> Pricing Schemes

* End User Management

* Profile Management

» Renewals/instaliments
Email Recipient List

» End User Registration
Referral

> P.0. Assignment Terms
and Conditions

* Change Password

I defauilt reseller or whenever your end users create online quotes for your license offering. To update your email address for cormespondence,

Click on the
renewals/installments email

| Secure Personalized Logo

X| No Logo Spectied

update logo

recipient list

Update Email Address

act Licensing | Legal

ING

—— RANM
Eanl 1ICRO K

€ Internet | Protected Mode: Off i
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First part is to enter the reseller email address that ALL renewal email alerts will be sent to

(@ Click2License - Renewal And Instalime

GU-~

File Edit View Favorites Tools Help

€] http://ur /DomAVLWeb/ i ists -

s &) BestoftheWeb &) BF - Exchange &) Channel Guide &) Copyright Skyworks Tech.. ] Digital Dashboard [ Free Hotmail [ Intemet Explorer News 2 Internet Start &) SMART Wb

¢ Favorites }gg_v‘g(h:lewcensa—Ranewa % | [Ed Welcome to Facsbook 1 - = [ @ v Pagev Safetyv Toosv @v

BlackBerry Technical Support Services Promation
EUHanEXtralS5i0 00N olPOCKET

Howe [ INEGRATION

Expart Entry | Guided Entry | Ord.

Product Shopping
search cart
Search Options

= | Admin/End User | Help

Oltems selectan enduser

Administration Renewals and Installments Email Notification Recipient List
Update your default email notification recipients list for renewals and installments by selecting "Default” from the Manufacturer drop down and click "View Programs o further customize your email notification recipient list by manufacturer and license
* Collections program, select the manufacturer from the drop down list and click "View Programs”. To update the notification recipients for upcoming renewals and installiments fg articular license program, click “Edit Notification Recipient Lists”.
* Pricing Schemes
> End User Management Select Default or Manufacturer |

> Profile Management

» Renewals/installments Default
Email Recipient List

» End User Reqistration
Referral 5 o

+ B0 Assignment Terms License Program End User Nofification Amount Renewal Re
and Conditions

- Default 50 Save steven.dema

Click on the ‘edit
notification recipient
lists” button

Edit Notification Recipient Lists

Please note that all renewal apportunities equal or below dollar value entered will be sent dir

Frion providers renewal reportlist All renewal apportunities above dallar
threshold will be sentto the solution provider for execution.

act Licensing | Legal

ING

P d B
il ICRO K

et | Protected Mos
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Add email address/addresses to get the notifications

(& ClickaLicense - Edit Renawal And Instalimen
O e oo

File Edit View Favorites Tools Help

15 ) BestoftheWeb £ BF - Exchange &) Channel Guide ] Copyright Skyworks Tech... {8 Digital Dashboard [ Free Hotmail [T Intemet Explorer News ] Internet Start ] SMART Web
e Favorites (5]~ [ ClickaLicense - EditRe... X | Welcome toFacebook | |

B~ B v @ v Pagev Safetyv Tooks @v

h& BlackBerry Technical Support Services Promation % '

EUHanEXtralS5i0 00N olPOCKET
| Admin/End User | Hzlp

Sell BlackBerry® Technical Support Services and eamn American Express® Reward Cards
Howe [ INEGRATION

Expert Entry | Guided Entry | Orde.

Product
search

Search Options

Shopping OQltems selectan enduser
Cart

Edit Renewal And t Email 1R i
To add a new recipient, please enter avalid email address and use the "Add.." buttons to

its

add the email address to one o both lists. To remove an email address fram one or both lists, use the "D
Manufacturer: Default
License Program: Defauft

Configure Renewal And Installment Email Notification Recipients

Enter email address, click on ‘add to
renewal list’ button. When all are entered,

click on the ‘save changes’ button.

Email Address

Add To Renewal List Add To Both Lists
Delete From Renewal List
Renewal Recipient List

steven.demarzio@ingrammicra.com steven.demarzio@ing

_Cancs | save changes

MICRON

€ Internet | Protected Mode: Off
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Next is to identify the renewal amount threshold

(& ClickaLicense - Renewal And Installment Ema

@'Ov &) http:/fur

File Edit View Favorites Tools Help

s &) BestoftheWeb &) BF - Exchange &) Channel Guide &) Copyright Skyworks Tech.. ] Digital Dashboard [ Free Hotmail [ Intemet Explorer News 2 Internet Start &) SMART Wb

¢ Favorites (35~ | @ Click2License - Renewa... X | Welcome to Facebook % v B v ) & v Pagev Safetyv Tooksv @~

BlackBerry Technical Support Services Promotion
BIHaNEXtralS 500 DANYOURPOCKET

Howe [ INEGRATION

Expert Entry | Guided Entry | Orde.

Product
search

Search Options

Oltems selectan enduser

Shopping
Cart

Renewals and ts Email Notification Recipient List

Update your dsfault email notification recipients list for renewals and installments by selecting “Default” from the Manufacturer drop down and click "View Programs”. To further customize your email notification recipientlist by manufacturer and license

" Collections, program, selectthe manufacturer from the drop down list and click "View Programs”. To update the netification recipients for upconting renewals and installments for a particular license program, click “Edit Notification Recipient Lists”.
> Priging Schemes
> End User Management Select Default or Manufacturer |

> Profile Management

» Renewals/installments
Email Recipient List

» End User Registration
Referral

tor Manufacturer:  Default ~ _ View Programs

> P.O_Assignment Terms License Program End User Notification Amount h I I |
2 m Default sl _save | Enter the do ar amount' it Notification Recipient Lists

Please note that al renewal apportunities equal or below dollar va
threshold will be sentto the solution provider for execution.

il display on the solution providers renewal 1§ All renewal opportunities above dallar

click ‘save”

Contact Licensing | Legal

Done € Internet | Protected Mode: Off

WA 1 6 il ki

*** This sets the default value, for all vendor renewal notifications, that will trigger the email to be sent
to the end user (on behalf of the reseller) ***

*** If you want to set a different value based off of a particular vendors program, select the vendor and
click ‘view programs’ ***

Ingram Micro | Renewals Management (Powered by Ingram Micro) R



Step 3 — Indicate the end user email address sent the renewal email to

(@ ClickLicense - Windows Internet Expl

GU-~

File Edit View Favorites Tools Help

] hitp://urww ingrammicro.com/DomAVLWeb/Welcome.do

s &) BestoftheWeb &) BF - Exchange &) Channel Guide &) Copyright Skyworks Tech.. ] Digital Dashboard [ Free Hotmail [ Intemet Explorer News 2 Internet Start &) SMART Wb

i Fovorites (35« @ ClickoLicense X Bl Welcome toFacebook || kil * ) v 0 @ v Pagev Safeyv Tookr @v

Click on the
Admin/End User link

| Renevals

otes | Admin/End User | Halp

Qitems seled)

shapping
Cart

Search Options

Vendor Notifications

I

Microsoft SPLA is now

dickOlicense

Ingram Micro has incorporated several changes to our licensing site, including: ClickaL icense
+ Renewals Tracking and Online Reporting

+ New Web Interface, Navigation, and Reseller Administration Tools Microsoft Open Value and

+ 3 Methods to Search and Add Products to the Shopping Cart SPLA Trainings
Getting started: Microsoft Software +
Order Entry Tutorial Senices Resources

Order Status and Renewals Tutorial
For faster access, please click on this link:

Tutorials Trend Micro SPULP
(MSP) is now available on |
Creating an order / quote via part number look-up Click2License

o Click on the Expert Entry link in the upper left comer

» Enter the part number, quantity, & authorization/contract number (optional)
o Click on the Add To Cart button MSP Agreement

o Do this for all necessary part numbers

Once finished, click on you shopping cart (upper right) and this will take you to the pricing/check-out screen Monthly Usage Report

Program Overview

Creating an order / quote via description
+ Click on the Guided Entry link in the upper left corner
+ Through the drop down menus select end user type, manufacturer, licensing program and enter the authorization/contract number (optional) Click on the links below
+ Click on the Continue to Step 2 button to review program
+ Through the drop down menus select product line, platform, and version ordering requirements
« Click on the Continue to Step 3 button and other important

” information for our
« Add your quantity and click on the Add Product to Cart button Click?License vendors:

+ This will take you to the pricing/check-out screen

+ Toadd more to the cart, click on the Add New License To Cart link {lower left) Aot
Searching for licensing renewals Adobe
+ Click on the Renewals link in the upper toolbar Alrmagnet
+ Select Renewals from the main menu o -

€ Internet | Protected Mode: Off
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Select the end user that you want to manage

(& Administration - Windows Internet Expl

@O' €] http://ur /DomAVLWeb/; 5

File Edit View Favorites Tools Help

5 &) Bestof theWeb &) BF - Exchange &) Channel Guide ] Copyright Skyworks Tech... ] Digital Dashboard [ Free Hotmil ([T Intemet Explorer News ] Internet Start ] SMART Web
i Fevorites (5] - | Adminitration X Bl Welcome toFacebook | |

BlackBerry Technical Support Services Promation
[P 211 @i SS90 (i) your (podie

Sell BlackBerry™® Technical Support Services and earn American Express® Reward Cards
Howe | INEGRATION

Expert Entry | Guided Entry | Order Status |

Product
search

Search Options

Oltems selectan enduser

Shopping
Cart

Administration

» Collections Customize the licensing programs and products offered to endusers.
> Pricing Schemes Set up pricing schemes for end users and end user groups

Click on the ‘end user
management’ link

» End User Management Create and change end users and end USer groups.

» Profile Management View/update your company's logo and correspondence email address,

> Renewal and Installment Email Notification Recipient List: Speify the recipients of email notifical
» End User Reqistration Referral Refer an end user to the Click2License site.
» P.0. Assiqnment Terms and Conditions View/accept P.0. Assignmentterms and conditions.

» Change Password Change your lagon password.

MICRO N
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Locate the end user

(@ ClickLicense - Search for End Users -

(e, " I

File Edit View Favorites Tools Help
s &) BestoftheWeb &) BF - Exchenge &) Channel Guide &) Copyright Skyworks Tec!

tion=VIEW

| Digital Dashboard [ Free Hotmail [ Intemet Explorer News g Internet Start & SMART Web

T Favortes |55 - | @ ClickaLicense - Search ... X | [ Welcome to Facebook | |

BlackBerry Technical Support Services Promotion

EUHanEXtralS5i0 00N olPOCKET

Howe [ INEGRATION

Oltems selectan enduser

Shopping
Cart

Search Options

End User Management
NEWGRP3 To edtenduser iformation, s olecthe snduser by lcking on tha te camespandig o e st eter fthalr company name (122 h fstcharaco of he company f numeri) n adlon, ou cog
new aroup! the text box and dlicking *Search." Click “Link With Registered End User ifyour end user has D and you wish to setthem up with a pricing scheme
Click onthe group links at left or nextto the company name to viewledit end user group settings.
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Choose the end user
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End User Management

NEWGRP3 To edit end user information, select the end user by clicking on the letter corresponding to the first letter of their campany name (use# ifthe first character of the company is numeric). In additian, you can search for end users by typing their company name into
new group! the text box and clcking "Search.” Click "Link With Registered End User” fyour end user has with thei D and you wish to setthem up with a pricing scheme or setihem up in an end user group.
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Link With Registered End User

Click on the end user that you want to

‘ Pricing Scheme.

overridedefault

manage. If not listed, click on the ‘create
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T Ty new personal end user company’ button. 5 e
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Select the end user contact that will receive the renewal email
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Personal End User Information

Company Information
Company Name:
End User Group:
Pricing Scheme:
End User Type:
Contact Type:

Address Information
Address List:
Address 1;
Address 2
Address 3
City, State Zip:

Contact Information
Contacts List:
Name:
Title:
Phone:
Fax:

Em
Email Opt-Out:

Renewal Notif. Email:

Shopping Oliems sslecian enduser
Cart

Use the drap downs to viewthe end user company's addresses and contacts. Use the links within each section to add/editremove company, address, and contact information

Charity DeMarzio Test
NiA

Default

Charity

Site Specific

edit company | remove company

1759 Wehrle Dr Suite 12345 BUFFALO NY
1759 Wehrle Dr
Suite 12345

BUFFALO,NY 142217033

edit address | addnew address

Steven DeMarzio

Steven Dellarzio

800-456-8000 EXt:

test@im.com
No
No

edit contact| add new contact

Reseller-Specific End User Company Information
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Select the contact and click on
the ‘edit contact’ link. If not

listed, click on the ‘add new

contact’ link.
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Update the email options
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Personal End User Contact Information
‘After making any necessary changes to contact information, click “Save Changes”.

Contact Information

FirstName:*[Steven |
LastName:*[Debazio |
Phons:*[800-456-8000 | (oxootoan)
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Preferred Notif. Email

i

Check the ‘preferred notif email’ box
if this is the contact that will get the
renewal emails. Then click ‘save

Email Optout []

Address Associations: Al
Available
Addresses

changes’ button.

Add >>
<< Delete

Save Changes

* Required Fields Cancel
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Sample end user email template:
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H9 U a9 !“5 -"- FW: C2L End User Renewal Notification E-Mail Sample - Message (HTML)
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Reply Reply Forward | Delete Moveto Create Other Block ] Mot Junk Categorize Follow Mark as

to Al Folder~ Rule Actions~ || Sender - Up~ Unread || ki Select~
Respond Actions Junk E-mail (F Options {F] Find

From:

To:

Ee

Subject: C2L End User Renewal MNotification E-Mail

Sent: Mon 1/25/2010 3:24 PM

INGRAM
MICRO H

Dear Mihail Merdjanov . Your company purchased a selution from INGRAM MICRO CAPS TEST ACCOUNT, on Dec 16, 2009
for the following products:

Order Details

Renewal
Quantity Price Due
Date

Reseller PO Original Ski Renewal
Number AMMIRL. AL Skus

Feb 17,

aqawa 545106 545106 1 $100.00 2010

These products are due to expire on Feb 17, 2010,
If you would like to extend the mamtenance for these products, please contact your reseller, INGRAM MICRO CAPS TEST ACCOUNT to
initiate this process.
Please note that the zbove renewsl notice is based on the vendors standard maintenance period. If the original order referanced a previously
blished . contract, or authorization number the expiration date may have been changed. Thank you.

If you do not wish to receive promotional materials from Ingram Micro via e-mail, please, goto
hittpdwww.ingrammicro.comiemailmamt or reply to this message and type "unsubscribe " in the subject

permission is strictly prohibited. If you are not the intended recipient, please contact the sender and delete all copies.

If you do not wish to receive promotional materials from Ingram Micro via e-mail, please, go to hitpJ/fwww .ingrammicro.com/emailmamt or reply to this message and
type unsubscribe in the subject - Ingram Micro Inc. - Corporate Headguarters, 1600 E. St. Andrew Flace, Santa Ana, CA 92705 This email may contain material that
is confidential, and proprietary to Ingram Micro, for the sole use of the intended recipient. Any review, reliance or distribution by others or forwarding without express

bl

4]

This is the email that will be sent from the reseller (the reseller email address that was captured at the
time of order entry will be in the “From:” field, and the end user email address (that was selected in

Click2License) will be in the “To:” field.
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