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Vendor Program Overview 

SonicWALL licensing/support has a no returns policy. SonicWALL will take returns on an exception basis 

only. There must be a valid reason for the return (wrong product or over ordering are not valid reasons) 

and each exception must be approved by SonicWALL.  

If you have a specific RMA request please contact your Ingram Micro sales team. 
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